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Treating people fairly 

The Equality Act 2010 is the law to make 
sure all people are treated fairly.   All public 
bodies in Scotland must prepare equality 
outcomes.

Equality outcomes are plans that we will 
use to treat everyone fairly. Sometimes this 
means giving extra help to some people. 

West Lothian Integration Joint Board must 
find out from people what it can do to 
make things fair for everyone.  This is done 
through Equalities and Mainstreaming 
outcomes.

Equality is all about making sure people 
are treated fairly and not picked on or are 
not given chances because other people 
don’t like things about them.  Some people 
need extra help to get the same chances.  

Mainstreaming is a plan to make sure that 
West Lothian Integration Joint Board thinks 
about and speaks to people and includes 
them when it makes some decisions.   

Diversity is very important.  This means 
there is a mix of different kinds of people.   
For example, disabled or non-disabled 
people, people of different races, young 
and old people and lesbian or gay people.   



How did we know what outcomes 
are important? 

We wanted to find out what is important to 
people.  We wanted to find out what makes 
a difference for people.  We wanted to find 
out what services people use and how this 
helps them.   

We spoke to all types of people.  We spoke 
to people who use services, families, 
carers, staff and service providers.  This 
means we can find out what is important to 
you. 

We held public meetings, face to face 
meetings and groups.  We also sent 
questions out to groups and used social 
media to ask people what they thought.  

After listening to what people told us we 
have been able to write draft outcomes.  

 

We have chosen 3 important outcomes 
that will help people who need more help.  



Outcome 1: People can influence what 
services will be offered in West Lothian. 

This means we should give people a lot 
of different ways to find out what we are 
planning.  People also need to choose 
which way to speak with us about services. 

What can we do? 

We must offer information in different 
formats like Braille or easy read or different 
languages. 

We must use digital tools to help us to 
reach  people.  We must help older people 
or disabled people to use different digital 
tools, like the internet.

We must remember that some people do 
not want to use the internet.  We must 
remember that some people are not able to 
use the internet.  



Outcome 2: Disabled adults are 
supported to access their community 
safely.

We want to help disabled adults to live 
independently.  We want disabled adults 
to enjoy living in West Lothian.  We want 
disabled adults to choose how they spend 
their time.  

People told us they find it difficult to use 
services and this makes them feel lonely.   
People told us they want to have day 
activities and social activities to use in 
West Lothian. 

People told us they want houses that 
are easy to live in and help them to live 
independently.

What can we do? 

We have created plans to give you more 
information about what is happening 
in your community.  We will provide 
information in a way that makes it easy for 
everyone to understand. 

We will work with the council to build 
homes that are adapted to help people 
with physical disabilities.    Homes will also 
make it easier for people with learning 
disabilities to live in local communities.   



Outcome 3: More older people can live 
in a homely setting in their community 
for longer.

People are living longer.  As people live 
longer, they are suffering from poor health.   
We have more older people in West 
Lothian than most other areas in Scotland.

More older people become lonely which 
means this may make them feel more 
unwell as they get older.  

We must plan services to prevent people 
getting more unwell.  We want to help 
people to enjoy getting older and staying 
well in their own homes or in a homely 
setting. 

What can we do? 

We must set out clear ways that we will 
treat illness and conditions to work with 
NHS Lothian, West Lothian Council and 
charities.

We must find out how technology can help 
people to stay at home for longer.   

We must find ways to bring services and 
information to local communities working 
with GPs to help people remain well for 
longer.



We must make communities stronger.  
We will work with charities and groups in 
the community who can offer more help.  
This might mean people can get together 
to help each other.  This might mean 
encouraging more people to volunteer in 
their communities.  

We must make sure that older people 
and their carers, can find the information 
they need.  Information must be available 
when they need it.  Information should be 
available in different formats.

Please tell us what you think

We want to hear what you think.  Please 
tell us if you agree with these outcomes. 

Go to this website:  

https://app.surveyhero.com/s/IJBEO  

to answer a few questions.  

We need to hear from you before 4th April 
2021. 


